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Station / Succursale Centre-ville

Montréal (Québec) H3C 3K6

June 19, 2026
Subject: Red 3 and Colour Additive Removal for Ensure®, Glucerna® and PediaSure® Products
Dear Valued Customer,

We are writing to inform you of updates to select Abbott Nutrition products as we continue our commitment
to meeting evolving consumer preferences.

We are removing colour additives', including Red 3 (erythrosine), from all strawberry and mixed berry
nutritional drinks and select chocolate nutritional drinks, where present, including Ensure®, Glucerna® and
PediaSure® sold in Canada. With this, the differences are as follows

- Strawberry and mixed berry nutritional drinks will be off-white in colour.

- No colour change for chocolate nutritional drinks.

While these products will have a new look, they will continue to deliver the same great taste and nutritional
benefits.

Ingredient lists of updated products will reflect the removal of colour additives®and related packaging
visuals will be adjusted to enhance flavour cues. Please note, product list numbers and pricing are
unchanged. A list of updated products and ingredients as well as a packaging change reference chart are
included on the following pages.

Timin
The updated formulations and packaging will begin shipping in Q3 2026*. Please note, both current and new
formulations may be available during the transition period.

As always, your ongoing support and loyalty are important to us, and our team is here to help. Should you
need any support during the transition or have questions, please contact your Abbott sales representative.

Sincerely,

Fona Wanafe
Gina Munafo
Director, Marketing, Digital Customer Engagement, Innovation & Hospital Contracts

cJ ABBOITT



Colour additive removal products

Ensure®
.o . . . Estimated
Product Description List # Ingredients being removed Availability*
ENS PLUS MR STR 235ML CAN In market
6221013 Erythrosine
(Ensure® Plus (cans), strawberry, 12 x 235 mL) (August 2025)
ENS PLUS MR CHO 235ML CAN In market
6220913 Annatto, Erythrosine
(Ensure® Plus (cans), chocolate, 12 x 235 mL) (August 2025)
ENS PLUS 13G STR 235ML BTL 24CT INST
. 6891213 Erythrosine Q32026
(Ensure® Plus Calories, strawberry, 24 x 235 mL)
ENSURE HP 12G CHOC BTL 16S 16 ct
. . 6824013 | Sunset Yellow FCF, Erythrosine, Brilliant Blue FCF Q32026
(Ensure® High Protein 12 g, chocolate, 16 x 235 mL)
ENS HP 12G STR 235ML BTL 16CT _ N
. . 6890613 | Erythrosine, Sunset Yellow FCF, Brilliant Blue FCF Q32026
(Ensure® High Protein 12 g, strawberry, 16 x 235 mL)
ENS PLUS 13G STR 235ML BTL 4-6PKS .
R . 6835813 Erythrosine Q4 2026
(Ensure® Plus Calories, strawberry, 4 x 6 x 235 mL)
ENS HP 12G STR 235ML BTL 4-6P
] . 5942213 | Erythrosine, Sunset Yellow FCF, Brilliant Blue FCF Q42026
(Ensure® High Protein 12 g, strawberry, 4 x 6 x 235 mL)
ENSURE HP 12G MR CHOCOLATE BTL 4X6
. . 5725313 | Sunset Yellow FCF, Erythrosine, Brilliant Blue FCF Q4 2026
(Ensure® High Protein 12 g, chocolate, 4 x 6 x 235 mL)
ENS REG STR 235ML BTL INST 24C .
R 6890913 Erythrosine Q4 2026
(Ensure® Regular, strawberry, 24 x 235 mL)
ENS REG STR 235ML BTL 4-6 CT
R 6832113 Erythrosine Q4 2026
(Ensure® Regular, strawberry, 4 x 6 x 235 mL)
ENS CLR MXD BRY 237 TETRA 4-6PKS CND
. . 6890513 Allura Red Q4 2026
(Ensure® Clear, mixed berry, 4 x 6 x 237 mL)
ENS CLR MXD BRY 237ML TETRA 24CT CND
. ) 6490013 Allura Red Q4 2026
(Ensure® Clear, mixed berry, 24 x 237 mL)
Glucerna®
Lo . . . Estimated
Product Description List # Ingredients being removed o
Availability*
GLUC STR 237ML BTL 4-6PKS
» . 5365713 Erythrosine Q32026
(Glucerna® Nutritional Drink, strawberry, 4 x 6 x 237 mL)
GLUC STR 237ML BTL 24CT CNS
o ) 6939813 Erythrosine Q32026
(Glucerna® Nutritional Drink, strawberry, 24 x 237 mL)
GLUC CHO 237ML BTL 4-6PKS
R " . 5365613 Erythrosine Q4 2026
(Glucerna® Nutritional Drink, chocolate, 4 x 6 x 237 mL)
GLUC CHO 237ML BTL 24CT CND
o ] 6911813 Erythrosine Q42026
(Glucerna® Nutritional Drink, chocolate, 24 x 237 mL)
GLUC MXD BRY 237ML BTL 4-6PKS
o ) . 5365813 Erythrosine, Brilliant Blue FCF Q42026
(Glucerna® Nutritional Drink, mixed berry, 4 x 6 x 237 mL)
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+ In addition to Red 3 (Erythrosine), the colour additives Blue 1 (Brilliant Blue FCF) and/or Annatto and/or Sunset Yellow FCF
and/or Allura Red are also being removed from select products, where present.
+ Estimated availability is based on current product demand.




PediaSure®

.. . . . Estimated
Product Description List # Ingredients being removed Availability*
PDSURE STR 235ML CAN 12CT Erythrosine, Sunset Yellow FCF, Brilliant
(PediaSure® (cans), strawberry, 12 x 235 mL) 6223613 Blue FCF Q32026
PDSR CMPLT RSUG STR 235ML
(PediaSure Complete® Grow & Gain™ Reduced Sugar, 6782313 Erythrosine Q32026
strawberry, 4 x 4 x 235 mL)
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+ In addition to Red 3 (Erythrosine), the colour additives Blue 1 (Brilliant Blue FCF) and/or Annatto and/or Sunset Yellow FCF
and/or Allura Red are also being removed from select products, where present.
+ Estimated availability is based on current product demand.




Packaging Change Reference Chart — This chart summarizes most packaging updates, including
bottle/can sleeves and carton boxes, for products removing colour additivest; packaging graphics may

vary slightly between products.

Formulations with . . e
e Formulations without colour additives
Flavour colour additives
(New)
(Current)
Strawberry o, r
prere, AN Wi \ ‘ m"m.umnn o g
scyre® | = @
T ReGuLAR e 3
REGULIER i :ggglhég :
2400k | 27
. = E == S
Y FRAISE 2
NATURAL & ARTIFCIAL FLAVOUR STRAWBERRY / FRAISE
€ - AROME NATUREL ET ARTIFICIEL ‘5& NATURAL & ARTIFICIAL FLAVOUR
Natrtoral Sopolemert / Suopkesent rutrdoroel B5ml AROME NATUREL ET ARTIFICIEL
Netritional Suzlement / Suposément netrtionnel B5ml
1. Strawberry garnish added in the glass for flavour cue.
2. Liquid in glass changed to off-white to match the liquid colour without colour additives'.
3. “No artificial colours” callout added to emphasize that colour change is occurring due to the
removal of colour additives.
4. Pink background added behind flavour name to preserve visual association with the flavour.
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1. Mixed berry garnish added in the glass for flavour cue.
2. Liquid in glass changed to off-white to match the liquid colour without colour additives'.
3.  “No artificial colours” callout added to emphasize that colour change is occurring due to the
removal of colour additives.
4. Purple background added behind flavour name to preserve visual association with the flavour.
Chocolate
1
NATURAL & ARTIFICAL FLAVOUR CHOCOLATE - CHOCOLAT 2
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1. Chocolate garnish added in the glass for flavour cue.
2. Brown background added behind flavour name to preserve visual association with the flavour.
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% In addition to Red 3 (Erythrosine), the colour additives Blue 1 (Brilliant Blue FCF) and/or Annatto and/or Sunset Yellow FCF
and/or Allura Red are also being removed from select products, where present.
+ Estimated availability is based on current product demand.




